
Demystifying  
Low Literacy 

Tuesday, February 27, 2024 

1:30 – 2:30 PM on Zoom 
 

An info session for caring individuals who want to  
better understand the challenges facing adults who find 

reading and writing difficult.  
 

Learn how simple changes can make your church or 
organization more welcoming. 

 

How to eliminate hidden barriers. 
 

Why using jargon can block understanding. 
 

How plain language text can boost confidence. 
 
 

Why the format of printed materials matters. 
 

How streamlining webpages and handouts ensures info is accessible and understood. 
 

Why visuals on signs make a difference. 
 

How to offer options and assistance with dignity. 
 

Presented by Suzanne Bonn  
Volunteer Coordinator / Special Projects Coordinator (Seniors)  

Literacy Unlimited 
on behalf of 

The Family Life Centre 
 

FREE OF CHARGE 
 

Register at familylifecentre@gmail.com for the Zoom link  
 

     
The Family Life Centre is a community resource supported by 6 West Island churches offering 

referral services, information sessions and workshops. www.familylifecentre.ca 


